HIKVISION

Copoc napons

CpenHee Bpemsi 06paboTku 3anpocoB Ha copoc napons ot 30 MUMHYT A0 4Yaca,
no 6yaHum aHAM B paboyee Bpemsi (UTC+3)

COpoc naponsi He BNUSET Ha apXUB U HACTPOMKUN YCTPOMCTBA.

BHUMAHMUE!!!

Mo pacnopsikeHUo reHepanbHOro AupeKkropa komnaHum Hikvision, naponu yctpomucrs
cOpachbiBaloTCs TONLKO NpPU NpeaocTaBrneHnun (poTo HaKMenku (LLMNbAUKa) ycTpoucTBa.

Be3 npunoxeHHoM K nucbMy cdoTorpacpum naponu copacbiBaTtbCcs He OyayT.

Ecnu TpebyeTcsa cOpocuTb Naposib Ha HECKOJTIbKMX YCTPOUCTBAX, TO BbiCblNlauTe AaHHbIe
Nno KaXaomy YCTPOMUCTBY B OTAENIbHOM NUCbMEe C YHUKarbHOW TEMOMW.

3anpocbl Ha copoc napons Ansg HeCKONbLKUX YCTPOUCTB, 00 beAUHEeHHbIe B O4HOM NUCbMe,
oyayT obpabarbiBaTbCs C HAUMEHbLUUM NPUOPUTETOM.

U4 .
\ )) SEC.RU KopoTkun nyTb K nHcbopmauum CkauaHo c sec.ru




HIKVISION

[ns Hayana yctaHoBuTe camyto ceexyto Bepcuto O SADP no ccbliike

3anyckaem SADP ot umeHn agMnHUcTparTopa

Mocne oTkpbiTss SADP nporpamma npockaHMpyeT Bally floKamnbHY CeTb U OTOOpPasuT CNMCOK
HaWOEeHHbIX YCTPOUCTB.

3aTemM Heob6xoOMMO yCTaHOBUTL (DIIaXXOK HanpoTMB YCTPOWCTBA, Naposib KOTOPOro AOSMKeH BbiTb
cbpoLueH n HaxaTb Ha ccbinky «Forgot Password»

efres I Modify Network Parameters
Total number of nline devices: | 14 28 Refesh fy
- " Enable DHCP
olo ~ | Device Type | Security | IPv4 Address | Port | Software Version | Device Serial No. | Start Time |
001 DS-7216HGHI-SH Active 8000 3.1.6build 15062 DS-7216HGH 2015-11-12 17:06:22
Device Serial No.: |iDS-2CD6124FWD-IIH20141025CC
002 Active 8000 V5.3.0build 150410 DS-2DF7286-
ddress: 1192.168.200.14
003 Active 8000 5.3.3build 150826 DS-2CD2142
o6 SAnH TN s Port: 18000
004 Active 8000 /5.3.0build 150902 DS-N2012014
]_CH]:’ Active 00 5.2.0build 141017 DS-N241201« Subnet Mask: 2
006 Active 8000 V5.2.0build 140721 iDS-2CD6124 Gateway: |192.16¢
007 Activ 0 3.0build 150719 20
! : . ‘ IPv6 Address:
008 tive 000 /5.3.4build 20
IPv6 Gateway
00! Active 201
IPV6 Prefix Length: (o
010 tive 201
011 tive 000 11-12 22:09:4 HTTP Port 181
012 tive )0 5.2.0b
1 DS ti 00 build 150929 DS-2CD241
014 DS-2CD2022- Active 8000 5.3.3build 150929 DS-2CD2022 2015-11-12 17:08:43
Admin Password
— F 01301 Pa55Word
« »| 2

Unnmocmpauyus 1: OkHo SADP nocne 3anycka

Mocne HaxaTusi Ha ccblnky «Forgot Password» oTkpoeTcsi OkHO, BUA KOTOPOro 3aBUCUT OT BEPCUM
MPOLLMBKMN YCTAHOBIIEHHOW B YCTPOMCTBE
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http://ftp.hikvision.ru/09.%20%D0%A3%D1%82%D0%B8%D0%BB%D0%B8%D1%82%D1%8B/3.%20SADP/SADPTool_3.0.2.4.exe

HIKVISION

Cnoco6 Homep 1
Ona HoBbIX npowunBoK (5.3+ ana kamep, 3.0.10+ gna perncTpaTopoB)

Heobxogumo akcnoptmpoBaTb .XML chann (gns kaxxgoro yctponcTea cBov cann)
XKmewm Ha kHonky Export

Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical
engineers.

Export "— QR code

Step 2: Input the key or import the key file received
from the technical engineer to reset the password
for the device.

Input Key ® Import File

New Password:

Confirm Password:

[anee BbIOMpaem katanor Ans akcnopTa danna. Ha vnnictpauumn HUxe B KayecTBe npumepa
yka3aH Pabounii cton

@ SieP 1 Clck Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical
engineers.

Export QR code

Step 2: Iny
from the.
for the dd

O630p nanox

Input

v L Tracing
> i Web

1 3arpyscn
New Pasi o 1 Visspanmoe
| Visobpaxenus
Confirm B £ Kowrakres
# Mo enaeosanucu

» £l Mow gokymenTsi
1 Mos myzeika
£ Mowckn

4| g Paouwit cron.

[ cosmamomancy | [0k
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HIKVISION

Mpu ycnelwwHom akcnopTe

B ykaszaHHOW gupektopuun nossutca cann ¢ pacwmperHmem XML 1 HasBaHvemM B BuAe MOJSTHOIMO
CepuUMHOro Homepa yCTponCTBa.

.. = | E )

.| 49 W loucs: Pasouui cmaa p.

gmz Pabosuii cron b
=~ [ @
Pazmep Wn 3nel [aTa nsmeHe -

YnopagounTs v [loBasuth & 6ubnuoteky ¥ Hosas nanka

Wma
477 Vs6panmoe

& 3arpysku
W aToT chann
oTnpasnsaeTe Ham

“| Heggerve mecta
B PaBouwii cron
2 Bitrb4

4 Bu6nmorexn
¥ Bugeo

5 Jlokymenr
| Visobpaxenua

J) Myzsika

418 Komnstotep
&, Noxansmeili guck (C
s Documents (D) DS- -1S20150806CCWR! -201606061540.xml
a Archive (E)
£ ftphikvision.ru
4 hik (sn01)
Uncrpykumn

€ Cens

! SnemeHToB: 53

OTOT dhann Bbl OTNpaBnseTe Ha agpec support.ru@hikvision.com ¢ Temon «Cbpoc naponsa»
Ecnu TpebyeTcs cOpoc Ha HECKOMbKMX YCTPOMCTBAX, TO Npocbba OTnpaBnAaATb AaHHble Ans copoca

Nno Kaxxgomy YCTPOUCTBY B OTAENbHOM MUCbME U C YHUKANTbHOM TEMOW.

BHUMAHUE

HE NEPE3AIPY>KAUTE YCTPOUCTBO NOCHE OTNPABKU OAHHbIX
dann-copoca n kog copoca AeNCTBYIOT TONbKO B Te4eHUE ABYX CYTOK
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HIKVISION

B oTtBeT mpmgeT nucbmMo ¢ hannom mmerowmum pacwmnpenme XML, aaHHbIn hann HeobxoamMmo
noacTaBuUTb B JAaHHOM OKHe. [locne 4ero Bbl NpMayMbiBaeTe HOBbIM Naposib U NOATBEPXKAAETE €ro.
O6pallaem BHMMaHME, YTO Ha aKTyarnbHbIX BEPCUSAX YCTPONCTB Naposib HE MOXET coaepXaTb NMs
yyeTHoun 3anncu. CnegosaTenibHO cnoBa admin B napone 6biTb He JOMKHO.

Reset Password X

o Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical

engineers.
Export QR code
o Step 2: Input the key or import the kg#ftile received

from the technical engineer to r. the password

for the device.

Input Key o ¥

port File

C:/Users/user/Downloads/Pass reset/2(

New Password:
Weak

Confirm Password:

|

Cancel

Q Reset password succeeded.

Cnoco6 Homep 2
Ona ctapbix npowunBOK (5.2 ana kamep, 3.0.10 ona perncTpaTtopoB U
bornee paHHUX)

Ecnun yctaHoBneHa crtapas Bepcusi MPOLUMBKM, TO CUCTEMa MONPOCUT BBECTU KoA Ans cbpoca
naponsi Ha 3aBoackon (12345) kak Ha UNCTpaLmn HUXe.
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HIKVISION

Restore Default Password

Cancel

[ns nonyyeHus koga, Bam HeobxoaMMO OTNpaBUTb Ha MOYTY support.ru@hikvision.com dcann ¢
MHopMaLnen o yCTPOUCTBE:

YcTaHaBnmBaeTe naxok HanpoTMB HEOBXOAMMbIX YCTPOWUCTB M HaxumaeTe knasuwy Export,
nony4yeHHbIn hann anekTpoHHon Tabnuubl (. XLS) oTnpaBute Ham Ha no4yty ¢ Temom «C6poc

naponsa»
q I Mo
Total number of online devices 14 214 fefresn ‘
glo = | Device Type | Security | IPvd Address | Port | Software Version | Device Serial No. | Start Time
001 DS-7216HGHI-SH Active 8000 V3.1.6build 130623 DS-7216HGH], 2015-11-1217:.06:22
002 DS-2DF7285-A Active 8000 V5.3.0build 150410 DS-2DF7M66-A2( 2015-10-30 06:54:33
-
003 DS-2CD2142FWD-IS Active 8000 V5.3.3build 150826 DS-2CD2142FWI 2015-11-1217:14:27 I
004 DS-N201 Active 6000 V5.3.0build 150902 DS-N201201407 2015-11-12 16:07:51

005 DS-N241 Active 3000 V52 0build 141017 DS-N241201410 20151112 17:0815
008 iDS-2CDB124FWDIH  Aclive 3000 V52 0build 140721 iDS-2CDE124FW 2015-11-12 2208 56
Tak e Bbl MOXeTe oTnpaBuUTb MH(bOpMaU,VlI‘O B TAKOM BUAE:

* MOJIHbIA CEPUNHbLIN HOMep ycTpourcTBa (Hanpumep:
DS-72xxABCD-XY/SN123456789ABCD123456789ABCD) (CepuiHbIN HOMEp C
HaKNenKn Ha yCTPOUCTBE He noaonaeT, TONMbKO TOT 4TOo yka3aH B SADP)

e 3HadeHue nons «Start time» (Hanpumep: 2014-05-22 1:11 PM), koTOpoe MOXHO HanTu B
npaBon YacTtu Tabnuubl
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Bo3mo}KHble npobaembil

SADP He HaxoauUT Kamepy

Ecnun ytunuta SADP He BMAMT yCTpOWCTBa, TO nepengute no ccbinike: http://www.winpcap.org/
3arpysnte M yctaHOBUTE CETEBOW CKaHep winpcap, nocrie 3Toro nepesarpysute KOMMbTep U
nonpobynte cHoBa OTKpbITb SADP, nocne aToro OoH JOMKEH HayaTb KOPPEKTHO WUCKaTb Bce
yCTponcTBa

Ecnn Bce ycTponctea oOHapyXunBatTCca HOpMarbHO, HO HE BUOHO TONbKO KOHKPETHY, TYT nNnbo
npobnembl € noaknovyeHMeM, NMOO C NPOLUMBKOM Kamepbl. PekomeHayeTcsi nepenpoLumvTb
YyCTPOMCTBO C nomoubto TFTP

Mpwu akcnopte xmi-¢daina gha otnpaBku noasnserca okHo «Get key Error»
MonpobynTe:

e [lpuHyautenbHo nepesanyctute SADP OoT nmeHn agMmHucTpaTopa

e [lepeyctaHoButs lMO;

e  OTknounTb aHTMBMpYCcHoe MO n daepBonnbl;

e [lepesarpysnTb YyCTPOWCTBO;

e [lepesarpys3nTtb K

Ecnu gaHHble warn He nomorarT, nonpodynTe NOBTOPUTL onepaumto Ha apyrom MK
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