HIKVISION

CO6poc naponsa

CpenHee Bpemsi 06paboTku 3anpocoB Ha copoc napons ot 30 MUHYT A0 Yaca,
no 6yaHum aHAM B paboyee Bpems (UTC+6)

COpoc naponsi He BNMAET Ha apXUB U HACTPOMKM YCTPOUCTBA.

BHUMAHUE!!!

Mo pacnops:xeHuUto reHepanbHoOro gupekropa komnaHmu Hikvision, naponu yctponcrts
cOpacbiBaloTCA TONbLKO NpU npeaocTtaBrieHUn HoTo HaKNenKu (LUnnbAuKa) ycTpoucTsa.

Be3 npunoxeHHoM K NucbMy ¢hoTorpacdum naponu copacbiBaTbCA He byayT.
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HIKVISION

[na Havyana yctaHoBuTe camyto ceexyto Bepcuto MO SADP no https://www.hikvision.com/en/
support/tools/hitools/clea8b3ed4ea7da90a9/

3anyckaem SADP ot umeHn agMuHucTpaTopa

Mocne oTkpbiTUa SADP nporpamma npockaHupyeT Bally fOKanbHYK CeTb U 0TOBPa3nT CNmncok
HaWEeHHbIX YCTPOMUCTB.

3aTem Heo6Xx0AMMO YCTaHOBUTL (PrIaXKoK HAMPOTMB YCTPONCTBA, Naposib KOTOPOro AOMKEH
BbITb COPOLLEH N HaXxaTb Ha ccbinky «Forgot Password»

I Modify Network Parameters
Total number of online devices 1 4 m Refresh fy

Enable DHCP
[= ils} = | Device Type | Security | IPv4 Address | Port | Software Version | Device Serial No. | Start Time |
001 DS-7216HGHI-SH Active 8000 V3.1.6build 150623 DS-7216HGH 2015-11-12 17.06:22 ) )
Device Serial No.: iD3-2CD6124FWD-/H20141025CC
002 DS-2DF7286-A Active 8000 V5.3.0build 150410 DS-2DF7286- 2015-10-30 06:54:33
IP Address: |192.168.200.14
003 DS-2CD2142FWD-IS Active 8000 V5.3.3build 150826 DS-2CD2142 2015-11-1217:14:27
o - . e e e Port 8000
004 DS-N201 Active 8000 V5.3.0build 150902 DS-N2012014 2015-11-12 16:07:51
1005 DS-N241 Active 8000 V5.2 0build 141017 DS-N241201¢ 2015-11-12 17:0815 SubnetMaskc |255.255.0.0
006 iDS-2CD6124FWD-H Active 8000 V5.2 0build 140721  iDS-2CD6124 2015-11-12 22.08:56 Gateway: 19216811
007 DS-2C04024F-A Active 8000 V5.3.0build 150719 DS-2CD4024 2015-10-29 13:54:45 .
IPv6 Address:
008 DS-2CD4332FWD-IZH Active 8000 V5.3 4build 150812 DS-2CD4332 2015-11-12 17:14:30
IPvE Gateway
009 Ds-2CD2132- Active 8000 V5.2.0build 141120 DS-2CD2132 2015-11-12 22:08:39
IPvG Prefix Length: o
010 DS-2DE4220-AE Active 8000 V5.3.8build 150707 DS-2DE4220- 2015-11-10 17:20:33
om DS-2CD2942F Active 8000 V5.3.3build 150610 DS-2CD2942 2015-11-12 22:09.44 HTTP Port: |81
012 DS-2CD2712F Active 8000 V5.2.0build 140721  DS-2CD2712 2015-11-12 17.02.06
013 DS8-2CD2412F1W Active 8000 V5.3.2build 150929 DS-2CD2412 2015-11-12 16:09:55
014 D8-2CD2022- Active 8000 V5.3.2build 150929 DS-2CD2022 2015-11-12 17:08:43
Admin Password
_———-* Forgot Password
‘ gl 2

Unnrocmpauyus 1: OkHo SADP niocne 3arnycka

Mocne HaxaTms Ha ccbinky «Forgot Password» oTKpoeTcst OKHO, BUA KOTOPOro 3aBUCUT OT BEPCUM
NPOLUNBKN YCTAHOBIIEHHOM B YCTPOUCTBE
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HIKVISION

Cnoco6 Homep 1
Ona HoBbIX npowunBok (5.3+ ana kamep, 3.0.10+ ana perucrtpaTtopon)

Heobxogummo akcnoptupoBaTth . XML dann (ana kaxgoro ycTponctaa cesown cann)
YKmem Ha kHonky Export

Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical

engineers,

Export + QR code

Step 2: Input the key or import the key file received
from the technical engineer to reset the password
for the device.

Input Key ® Import File

New Password:

Confirm Password:

Confirm Cancel

Hanee Bbibrpaem kaTanor gns akcnoprta ganna. Ha nnniocrtpaumm HUXe B Kad4ecTBe npumepa
ykasaH Pabounin cton

Reset Password

@ Ste L Click Export to download the key request
file (XML file) or take 2 photo of the QR code. Send
the XML file or QR code photo to our technical
engineers.

Export QR code

Step 2 In = = |

from the RS ESRIR0E i —
forthe d

Input

1L Tracing
> (0 Web

» (18 3arpyaen
New Pas i [k NsGpannoe
& VizoBpakenua
Corfirm 1 Konraktat

B Mou eupeozanucu

» ) Mo aoxyments:
1 Mos myssixa
1 Moucxn

4| g Pa6ouwii cron|

| comaromaney | [

Mpwv ycnewHom aKcnopTe

ported.

Cka4vaHo c sec.ru
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HIKVISION

B ykasaHHOM gupekTopumn nosisutcs dann ¢ pacwmpeHnem . XML n Ha3BaHneM B BUAE MOMHOro
CepumHOro Homepa yCcTpomncTBaa.

=
A .
@z PaBoui cron b ~ | 43 W, Toucx: Pasowuai cman 2 h
=- [ @

Vnopagoumte »  [loBasnTe B 6ubanoTeky v Hosas nana

Pasmep Tun snemerta [laTa wsmenenma

47 Wabpannoe Vi

& 3arpyzkn
L | HeaaBHue mecta

W aToT chann

B PaGounii cron
OTNpaenAeTe Ham

2 Bitrin24

4[5 BubnuoTem

EE Buaeo
3 Jowymenel
| V=oBpaxenna

& Myzeia

4 18 Kounsrotep

&, Noranerwii guee (C - 8
Jorymert XML

=05

-1520150806 CCWR! -201606061540.m

s Documents (D:)

— Archive (E)

# fiphikvision.ru

L hik (sn01)
Wncrpykipn

€ Cems

[ 3neMeHToB: 53

10T (hann Bbl oTNpasndeTe Ha agpec support@lumion.tech ¢ Temon «Copoc napons».

BH/MAHWE

e HE NEPE3AIPY)XXAUTE YCTPOMUCTBO MNOCJE OTNPABKU OAHHbIX
dann-cbpoca u kog copoca AeUCTBYIOT TONNLKO B Te4eHUe ABYX CYTOK
Ecnu TpebyeTcs cO6poC Ha HECKOSIbKUX YCTPOMUCTBAX, TO Npocbba KaxabIn
c¢ann oTnpaBnATbL B OTAEIbHOM NUCbMe.
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HIKVISION

B oTBeT npuaet nucbmo ¢ hanniom nverwmnm pacwmperne XML, gaHHbii bann Heobxogmumo
NoACTaBUTbL B JaHHOM OKHe. [ocrne Yyero Bbl NpyayMbIBaeTe HOBbIN Naposb U NoATBEPXKAAETE ero.

Reset Passward

o Step L: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical
engineers.

Export QR code

file received

o Step 2: Input the key or import the kg
the password

from the technical engineer to
for the device.

Input Key » Miport File

C:fUsersfuser/Downloads/Pass reset/20 | [

MNew Password: [ITITIIL]

I\‘"-"Eﬂl'( —

Confirm Password: (eesseees|

Cancel

@ Reset password succeeded.
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HIKVISION

Cnoco6 Homep 2
Ona ctapbix npowmBok (5.2 ana kamep, 3.0.9 ana perucrtpaTtopoB n
bonee paHHUX)

Ecnu ycTtaHoBneHa ctapas Bepcusi NPOLLMBKK, TO CUCTEMA NOMNPOCUT BBECTU Ko Ansi cbpoca
naporns Ha 3aBofckom (12345) kak Ha NNNICTPaLMK HUXE.

Restore Default Password

[ns nonyyeHunsa koga, Bam Heob6Xxo0ANMMO OTNPaBUTb Ha NOYTY support@lumion.tech dann ¢
MHopMaLMen o YCTPOUCTBE :

YctaHaBnuBaeTe naxKok HanpoTUB HEOBXOANMbIX YCTPOMCTB U HaxknmaeTe knasuwy Export,
NONyYeHHbIN doann anekTpoHHon Tabnuubl (.XLS) oTnpaBuTb HAaM Ha No4Ty ¢ Temon «Copoc
naponsa»

I Mo
Total number of online devices 14 Export Refresh ‘

glio ~ | Device Type | Security | IPvd Address | Port | Software Version | Device Serial No. | Start Time

001 DS-7216HGHI-SH Active 8000 V3.1.6build 150623 DS-7216HGH 2015-11-1217:06:22

002 DS-2DF7286-A Active 8000 V5.3.0build 150410 DS-2DF7#56-A2( 2015-10-30 06:54:33

003 DS-2CD2142FWD-I3 Active 8000 V5.3.3build 150826 DS-2CD2142FWI 2015-11-1217:14:27

004 DS-M201 Active 8000 V5.3.0build 150902  DS-N201201407 2015-11-12 16:07:51
005 DS-M241 Active 8000 V5.2.0build 141017 DS-N241201410 2015-11-1217:08:15 !
~| ff 006 ID5-2CD6124FWD-IiH Active 8000 V5.2 0build 140721  iDS-2CDGE124FW 2015-11-12 22:08:56

Tak e Bbl MOXeTe OTNpaBuUTb MHpOpPMaLMIO B TAKOM BUAE:

* TMOJSHbIA CepUNHbIN HOMep ycTpouncTBa (Hanpumep: DS-72xxABCD-
XY/SN123456789ABCD123456789ABCD) (CepuitHbIN HOMEP C HAaKNEenKn Ha
YCTPOMNCTBE HEe NoAoMAaeT, TONbKO TOT 4TO yKa3aH B SADP)

* 3HadveHune nonga «Start time» (Hanpumep: 2014-05-22 1:11 PM), KOTOpoe MOXHO HanTu B
npaBon YacTn Tabnuubl
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Bo3MOXHble NPo6ieMbl

SADP He HaxoguUT Kamepy

Ecnn ytunuta SADP He BUanT yCcTponcTea, To nepengure no ceoinke: http://www.winpcap.org/
3arpyaute 1 ycTaHOBUTE CETEBOM CKaHep winpcap, nocne 3Toro nepesarpy3nte KOMMNbITep U
nonpobynTte cHoBa OTKpbITb SADP, nocne aToro oH AOMKEH Ha4yaTb KOPPEKTHO UCKaTb BCE
yCTpoucCTBa

Ecnu Bce yctponctea ob6Hapy>mMBatoTC HOPMarnbHO, HO HE BUAHO TOMNbKO KOHKPETHYIO, TYT NGO
npobnemMbl C NOAKMYEHNEM, NMOO C NPOLUMBKONM KaMepbl. PekomeHayeTcsa nepenpoLUmnTb
YyCTPOWCTBO C nomouibio TFTP

Mpu akcnopTte xml-chaitna gna ornpaBku noaBnsaeTcAa okHo «Get key Error»

MonpobynTe:
* [lepeyctaHoBuTts MO;
*  Otknountb aHTUBMpYcHoe MO u dhaepsonnbl;
* [lepesarpy3uTb yCTPOMCTBO;
* [lepesarpyautb MK

Ecnn paHHble warn He nomoratoT, nonpobynTte NOBTOPMTL onepaumto Ha gpyrom MK
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