Cbpoc naponsa Ha obopyaoBaHUU
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B cnyyae ecnm Bbl He NPUBA3bIBA/IM NOYTOBbIM aApec NPU aKTUBaLMK perucTpaTopa, cbpoc
napona byaet nponcxoauTb Yepes reHepaumio pana n oTNPasBiEHNA €ro Mo NOYTOBOMY
agpecy Tex. nogaepku (tech.support@iflow-tech.ru)

1) B codte SADP (ckauaTh MOXKHO IO CCBIIKE:
https://www.hikvision.com/en/support/tools/hitools/clea8b3e4ea7da90a9/) Bribpath
YCTPOMCTBO U HaXkaTh KHONIKY FOrgot Password B nmpaBoM HMKHEM YTIIy.

Total number of online devices: 1 6 [i ] Refresh i Q. | Modify Network Parameters

| Enable DHCP
O |0 = Device Type | Status | IPvd Address | Port | Enhanced SDK Service Port | Software Version | 1Pvd Gateway | H 2 Enable Hik Connect

Device Serial No.: |F-HR-2164/21620240921CCWRFQ
Device Short Serial:
Start Time: |2024-11-12 16:48:55
IP Address: 10.10.0.50
006 F-HR-2164/2 Active 10.10.0.50 8000 N7A V4.75.301build 240...  10.10.0.1 80 b
Subnet Mask: 255.255.248.0
Gateway: 10.10.0.1
Pv6 Address: feB0ude07f8fffeBrib1a6
IPv6 Gateway: =
IPv6 Prefix Length: 64

HTTP Port: |80

Administrator Password:

®
4 > I Forgot Password I
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2)  Bocmnonbk3oBathes kHonkoi Export device feature code file (Baxkno! C momenTa
reHepaluy TaHHOTO (haiiyia ¥ MPUMEHEHHs] OTBETHOIO (paiiyia, MOJIy4eHHOTO OT TeX.
MOJIICPYKKH, 000pYI0BaHUE HENB3S TIepe3arpykath. Eciim 0HO ObLIO TIepe3arpyXeHo,
HEO0OXO0IMMO 3aHOBO Ha4aTh C ATOTO IIara.)

Reset Password

Mode: Export/Import device feature code Mode ~

o Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate QR Code J

Export QR Code

Export device feature code file

e Enter the reset token or Impo € reset token Tle to reset the

password.

Files Method: ® Input Key Import File

New Password: &

Confirm Password: &®

Reset IPC ® No Reset Reset IPC

Tips:If resetting the password fails, restart your device and software and
then repeat step 1 and 2.

3)  OtmpaBuTh MoaydeHHbIN (aiia u GoTorpadpuio ¢ STUKESTKONW BOCCTAaHABIMBAEMOTO
obopymoBanus Ha outy tech.support@iflow-tech.ru ¢ nazBarmem Tembr «COpoC mapoIIsD».
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4) Jlo’kaaTbCst OTBETHOTO MUChMA, UMIIOPTUPOBATH (Daiiil U3 BIOKEHHS U BBECTU HOBBIN
napoJb, NOciIe Haxath KHonky Confirm.

Reset Password X

Mode: Export/import device feature code Mode ~

Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate QR Code
Export QR Code

Export device feature code file

e Enter the reset token or import the reset token file to reset the

password.
Files Method: Input Key ® Import File
5=
New Password: @
Confirm Password: ®
Reset IPC ® No Reset Reset IPC

Tips:If resetting the password fails, restart your device and software and
then repeat step 1 and 2.

5) T'oroBo! B pesynbrare ycTpoHCTBO MOXHO MCIIOIB30BaTh C BAlllMM HOBBIM MapoJjieM!
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